
 

 

Updating Test Result Notification Preferences in MyChart  

 

How to Update Test Result Notifications 
 

• Make sure you are logged into your MyChart account using your username and password at MyChart Login. 
 

• Click on the Menu in the top left corner.  

 
• Under the Account Settings section, select the Communication Preferences option. 

 
 

• Under Details, find the Health section and click the down arrow to expand, then Select Advanced Settings.  

 
 

• Scroll down to the Test Result section and deselect the checkbox next to ‘Receive a daily summary between 

8-10AM on a business day’. 

 
 

*If you need additional support, call our MyChart customer service team at 770-219-1963. 

https://mychart.nghs.com/mychart/Authentication/Login?
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